
Boom powered by Worldline

Ensure the availability 
and performance of your 
distributed infrastructure



Today, enterprises need to ensure the best quality control and minimise the costsof service  
assurance and delivery. Being competitive means staying ahead of change and managing complexity  

in IT infrastructure. Enterprises are looking for ways to optimise the availability and utilisation  
of existing applications, server systems, services and devices.

Get a comprehensive view  
of your business  

technology environment

Combine all systems, hosts, 
applications, and services into a holistic 
solution designed to identify, manage, 

and prevent problems.

A clear overview of  
your IT and IOT data

Manage your IT environment from  
a central Graphical User Interface  

to collect data and get clear information 
on the state of your core business  

IT resources: hardware and software 
systems, network devices,  

cloud-based infrastructures, 
applications, and services.

Monitor your  
assets proactively

Use autonomous monitoring 
capabilities to detect failures in your IT 

infrastructure as early as possible.

Monitor IT & IOT

The Internet of Things (IoT) is driving consumer-centricity and accelerating the reinvention of business technologies.  
At the same time enterprises are facing new operational challenges resulting from the increasing logistic complexity  

of heterogeneous and dynamic IT and IoT environments.

Diversity of different assets, machines, and information systems leads to a loss of overview in production and delivery 
processes, as well as a lower change capacity and a higher total cost of ownership. Companies who are looking for ways  

to boost productivity in their IT operations are now at a turning point.

Boom powered by Worldline:  
a single, holistic and flexible operational 
monitoring solution for improved  
efficiency of processes.
With boom powered by Worldline, organisations can:

Align IT systems with  
business-oriented goals thanks  
to end-to-end service monitoring

As an enterprise monitoring solution, 
boom powered by Worldline provides 
processes and tools for service 
probing. It also facilitates a proactive 
approach to service performance.

Implement a cost-effective 
package with agent-based and 
agent-less monitoring solutions

The combination of agent-based  
and agent-less monitoring is included  
in any boom licence at no extra 
cost and provides comprehensive 
mechanisms for implementing holistic 
enterprise management solutions.

Boom provides:

• IT operations automation 
• Threshold monitoring 

• Intuitive user interface 
• Many IT management protocols 

(from SNMP, ICMP to WMI)

+
• Seamless integration 

• Easy to extend 
• Easy to update 
• Low licence fee

=
• Minimal response time 

• Uninterrupted operations 
•Minimized operating costs 

•Quick ROI 

Ensure a high degree of availability 
of servers with hardware and 
software component monitoring

The solution evaluates information  
from a wide variety of sources such  
as log files, process tables, and 
protocols to provide a monitoring  
status of IT systems.

The information is used for threshold 
monitoring and alarming, helping 
companies to decrease response time 
and remove superfluous delays.

Make better it resource planning 
decisions with hardware and software 
component performance monitoring

The continual collection and processing 
of key data measures the performance 
of server systems, applications,  
and IT services. The performance 
parameters are calculated cyclically 
with data from operational systems  
or application systems, including  
key processing data.
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Worldline [Euronext: WLN] is the European leader 
in the payments and transactional services 
industry and #4 player worldwide. With its 
global reach and its commitment to innovation, 
Worldline is the technology partner of choice for 
merchants, banks and third-party acquirers as 
well as public transport operators, government 
agencies and industrial companies in all sectors. 
Powered by over 20,000 employees in more 
than 50 countries, Worldline provides its clients 
with sustainable, trusted and secure solutions 
across the payment value chain, fostering their 
business growth wherever they are. Services 
offered by Worldline in the areas of Merchant 
Services; Terminals, Solutions & Services; 
Financial Services and Mobility & e-Transactional 
Services include domestic and cross-border 
commercial acquiring, both in-store and online, 
highly-secure payment transaction processing, 
a broad portfolio of payment terminals as well as 
e-ticketing and digital services in the industrial 
environment. In 2020 Worldline generated a 
proforma revenue of 4.8 billion euros.
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